“Vg WELZH CUSTOMER GUIDE

WARRANTY PORTAL

zzzzzzzz

How to activate your warranty.

Six simple steps to register your WELZH product.

BEFORE YOU BEGIN

Have your activation code, product SKU, purchase invoice and email address ready.

STEP 01

REQUIRED
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Find your activation code. AnRNal,

Look for the warranty label on your product or packaging. Your

WW-XXXXKXXKXXKX

unique code is printed at the bottom.

Keep the label safe. Each code can be used once and is different ==
from your product SKU.

Your unigue code appears at the bottom of the label

STEP 02

Open the Warranty Portal.

W
Your product Scan the label's QR code or visit warranty.welzh.com. Select
Regi ’ .
eg'Stf' ed. Activate your warranty.
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You can register on your phone or computer.

STEP 03

Enter your details. °©o o -

Product details
Add your name or company name, email, activation code, product
SKU, purchase date and distributor.

WW-XXXXXX-XXXXX

Product ID / SKU

7135-WwW v

Find the SKU on your product, packaging or invoice. If the code is ot
linked to a SKU, they must match.
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Complete your registration.

INVOICE
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1 Purchase invoice
S 4 clear, complete copy

STEP 05

Review and confirm.

Check your details, especially your email address. Read the

declarations, then confirm.

With a valid, unused code, your warranty is activated automatically.

No manual approval is needed.
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Your product is registered.

tail place.

Need help?

STEP 04
Upload your invoice.

Upload the invoice from the distributor you bought the product from.

Use a complete, clear copy with readable product details and
purchase date.
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Everything in place.
v Customer details

v Product & activation code

v Purchase information

v Distributor invoice

STEP 06

Check your inbox.

Your confirmation from warranties@welzh.com includes your
reference, product and cover dates.

Cover runs for 12 months from registration. Keep your
confirmation, activation label and invoice.

No code? Labels are being introduced on selected products; ask your distributor or our team. Code not accepted? Check the code and
SKU. No email? Check spam, then contact us - do not register again.

warranties@welzh.com | +44 (0)1461 700 120
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